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PART 1 PART 1 PART 1 PART 1 ----    BACKGROUND INFORMATIONBACKGROUND INFORMATIONBACKGROUND INFORMATIONBACKGROUND INFORMATION    
 
About the CathedralAbout the CathedralAbout the CathedralAbout the Cathedral    
 
1. The Cathedral and Abbey Church of St Alban is the mother church of the Diocese of 
St Albans which serves the people of Hertfordshire, Bedfordshire, the Borough of Luton and 
parts of the London Borough of Barnet, Cambridgeshire and Buckinghamshire. St Albans is 
an ancient market town and the Cathedral is built on the site of the martyrdom of St Alban, 
Britain’s first Christian martyr. It still houses the shrine of St Alban and is a major site of 
Christian pilgrimage to this day. The city of St Albans is very close to London but has kept a 
separate identity and its sense of local community is still very strong. Its close proximity to 
the M1 and M25 motorways, airports at Luton, Heathrow and Stansted and a fast train link 
into London St Pancras (20 minutes) have made it a very desirable place to live. 
 
2. The Benedictine monastery (founded in 793) was dissolved in 1539 and became the 
parish church, which it remains today. It became a Cathedral in 1877 and it is in this dual 
role of a parish and cathedral church that it is a centre of worship and mission with a high 
local and national profile. There is a large and active congregation (some 1500 strong).  
 
3. Its musical tradition is renowned throughout the world, especially through the 
biennial International Organ Festival at St Albans, founded by Peter Hurford in 1963. It hosts 
the most prestigious organ competition in Europe and the Cathedral and the cathedral organ 
are the centrepieces of the festival. There is also an award-winning Education Centre and 
ecumenical links are strong with honorary chaplains from the Roman Catholic, Free Church, 
Lutheran and Russian Orthodox traditions regularly conducting services at the Cathedral for 
their congregations.  
 
4. The work of the Cathedral is sustained by over 50 full and part-time staff and some 
600 volunteers. The Cathedral is also supported by a number of independent trusts and 
bodies. Some are concerned only with raising funds for a particular aspect of the Cathedral’s 
life; others finance and manage functions in support of the Cathedral’s mission. Further 
information about the Cathedral can be found on our web site: www.stalbanscathedral.org 
 
5. The Cathedral exists to glorify God and proclaim Christ’s message of love.  We aim to: 

- be a community that reflects Jesus’ teaching; 
- share the faith and grow in faith; 
- deepen our unity with fellow Christians; 
- stand with Saint Alban for truth and justice; 
- offer a warm welcome to all; 
- serve the Bishop and Diocese as their Cathedral Church; 
- enhance, conserve and develop this holy place. 

  
PART 2: CONTEXTPART 2: CONTEXTPART 2: CONTEXTPART 2: CONTEXT    
 
Cathedral EnterprisesCathedral EnterprisesCathedral EnterprisesCathedral Enterprises    
 
There are over 50 staff who work at the Cathedral, employed either by the Cathedral directly 
or by Cathedral Enterprises (St Albans) Ltd, which is the Cathedral’s wholly owned trading 
company.  
 
 



The Board of Cathedral Enterprises has overall responsibility, reporting to the Cathedral 
Chapter, for the Abbot’s Kitchen café and the Cathedral shop. The retail manager, Julia 
Cammack, reports to the Treasurer, and is responsible for providing an excellent service to 
customers and maximizing the profit potential of the retail operation.  
 
Cathedral Enterprises is looking for a confident and experienced individual to supervise and 
oversee the smooth running of the retail operation on a part-time basis. 
 
Alban, Britain’s First Saint ProjectAlban, Britain’s First Saint ProjectAlban, Britain’s First Saint ProjectAlban, Britain’s First Saint Project    
    
The Alban, Britain’s First Saint Project: Telling the Whole Story, or ABFS for short, is a 
transformational project which aims to tell the story of Alban, the people who built, ran and 
lived in the Abbey and the many other stories of this place which has influenced 1,700 years 
of British history. This project has been many years in planning and following a successful 
fundraising appeal, where £7million was raised through the generosity of the Heritage 
Lottery Fund, trusts and foundations and over 1,000 individuals, the delivery phase has now 
begun.  
 
The project will delivery many things: The shrine of Amphibalus is to be restored, the 
medieval wall paintings in the Nave will be illuminated and displays will tell about all the 
architecture, history and people of the cathedral past and present. The hope is to increase 
people’s understanding of the significance of Alban and St Albans as an important site of 
early Christianity in Britain. We hope to increase visitor numbers significantly and we will 
offer a much improved visitor experience through the new Welcome Centre, which is being 
built at the moment in Sumpter yard.  
 
The Welcome Centre, due to open June 2019due to open June 2019due to open June 2019due to open June 2019, will be the main entrance into the Cathedral 
and provide an introduction to the building and will host the information desk and the 
relocated shop. 
 
PART PART PART PART 3333    ----    JOB DESCRIPTION  JOB DESCRIPTION  JOB DESCRIPTION  JOB DESCRIPTION      
 
Full training will be given. The role will involve:  

(i) Providing an efficient and helpful service to all customers. 
(ii) Overall supervisory responsibility for running the shop and organising and 

supporting shop volunteers on a working day.  
(iii) Opening the shop in the morning, getting the float from the Virgers, starting up the 

box office computer. 
(iv) Managing the Box Office system to sell tickets and to solve any problems which 

may arise. 
(v) Using the epos till to serve and sort out any problems which may arise including 

refunds and restarting if necessary. 
(vi) Restocking, labelling and pricing goods for sale. 
(vii) Cashing up and recording the takings each evening, both shop takings and box 

office, and placing the takings with the Virgers at the end of the day.  Closing up 
and locking the shop at the end of the day 

(viii) Some light lifting and cleaning. 
 

 
    
    
    
    
    



PART 4PART 4PART 4PART 4    ----    PERSON SPECIFICATIONPERSON SPECIFICATIONPERSON SPECIFICATIONPERSON SPECIFICATION    
    
This is a responsible role at a busy time for the shop. It will sometimes involve handling large 
sums of money and you will be working with volunteers, some of who are classed as 
vulnerable adults. To fulfil the responsibilities of the post, the Cathedral is looking to appoint 
someone who has: 
 

(i) Some proven work experience. Similar work experience would be helpful but is 
not essential as full training will be given 

(ii) Excellent customer service skills; 
(iii) An ability to deal with difficult people with tact and discretion; 
(iv) The ability to work on your own initiative, as well as in a team and to keep calm 

in a crisis.  
 
The position could suit a local student wishing to work part time around their university or 
college hours or someone wishing to work a limited number of hours.  
    
PART 5PART 5PART 5PART 5    ----    TERMS AND CONDITIONSTERMS AND CONDITIONSTERMS AND CONDITIONSTERMS AND CONDITIONS    
    
This is a permanent part-time post situated at the Cathedral retail shop.  The hours will be 
9.30 am – 5.00pm one day a week with an unpaid ½ hour lunch break. The day of working 
will usually a Friday but occasionally a Saturday. The flexibility to cover an extra day on an 
occasional basis would be desirable but not essential. Benefits include:  
   

• beautiful Cathedral surroundings; 
• an option to join the Cathedral’s pension scheme as soon as you join the organisation. 

Staff who meet the relevant criteria will be automatically enrolled into the pension 
scheme; 

• staff discount in shop and café; 
• free staff parking; 
• pay of £9.00 per hour 
• opportunities for paid overtime 

 
Application will be subject to an enhanced DBD clearance, two satisfactory references and 
satisfactory completion of a medical questionnaire.  
    
PART 6PART 6PART 6PART 6    ––––    THE RECRTHE RECRTHE RECRTHE RECRUITMENT PROCESSUITMENT PROCESSUITMENT PROCESSUITMENT PROCESS    
    
Applicants are invited  to submit an application form to Julia Cammack, Retail Manager, 
Cathedral and Abbey Church of St Alban, Sumpter Yard, St Albans AL1 1BY or by email 
enterprises@stalbanscathedral.org 
 
Application forms and information are available on the Cathedral website 
https://www.stalbanscathedral.org/news/job-vacancies 
 
Closing date for applications is 24 May with a start date in mid June. 
 
Short-listed candidates will be invited for interview.  Applicants will be advised of their 
invitation to interview as soon as possible after the closing date. Feedback will only be 
provided to those unsuccessful at interview. 


