
Welcoming visitors 
at Christmas

A checklist of 

helpful tips!

With Christmas Blessings from all at 
St Albans Diocesan Office

www.stalbans.anglican.org



Give a warm and friendly welcome 
at the door of the church and have 
stewards inside the church to help 
visitors know where to sit.

Give a warm and visitor-friendly 
welcome at the start of the service.

Provide generous hospitality - e.g. 
mulled wine and mince pies, or 
chocolates at the door as people 
leave, or both.

Announce your follow-up event / 
service / course in the notices and 
give out flyers for it as people leave.

Try to keep in contact with visitors. 
Tell them that you would love to keep 
in touch with them to let them know 
what’s going on in church. 

Have cards for contact details and 
pens in the pews, give them out or 
set up a ‘Keep in Contact’ table by the 
door as people leave. 

Have a bowl or a box in which people 
can post business cards if they wish.

Show you care - email the new 
contacts wishing them a happy 
Christmas and new year.

Send out invitations to your follow-
up event / service / course via post, 
text and email, expressing a warm 
invitation.

Include the new contacts in regular 
church news emails.

Make sure that those who return to 
church / follow-up events are visited 
at home.

Put those who return to church in 
touch with church members who can 
help them to know more about the 
church and the Christian faith.

Put a nurture course in place to 
enable newcomers to grow in faith.

Smile!

Welcoming Visitors at Advent and Christmas Services
In St Albans Diocese, more than four times as many people come to church at Christmas compared to an average Sunday. Across the diocese, including school, 
and civic services and Advent, this rises to a quarter of a million people. That means more than 1 in 8 people in the population hearing the Christmas story afresh 
or renewing their link with it. Let’s ensure that we invite, welcome and relate to them and work to turn them from visitors to pilgrims.

Encourage church members to 
personally invite friends, neighbours, 
family and colleagues to Christmas 
services.

Make sure you are registered with 
A Church Near You, so that people 
searching the web can find you as 
their local church: 
www.achurchnearyou.com

Clearly advertise your Christmas 
services on your website homepage.

Promote your Christmas services and 
details on social media and express a 
warm invitation.

Share the Diocese’s Christmas 
advert ‘Christmas Countdown’ by 
embedding it on your website or via 
social media www.stalbans.anglican.
org/faith/christmascountdown

Plan the services with visitors in 
mind, helping make sure that they 
can enter fully into the liturgy, carols 
and worship.

Plan a new year follow-up event / 
service / course and prepare flyers.

Invite: Before the services Welcome: During the services Relate: After the services


