
ACCESS TO WORSHIP 
 
 
 
 
 

“When you give a banquet invite the poor, the crippled,  
the lame and the blind. And you will be blessed...” 

Luke 14:13-14 
 
 
 
 
 
 
 
 
 

ALL CHURCH SERVICES, EVENTS AND MEETINGS  
SHOULD BE MADE AS ACCESSIBLE AS POSSIBLE  

TO PEOPLE WITH DISABILITIES. 



1. Introduction 
Including people with disabilities in all aspects of church life 
is not just a matter of courtesy or political correctness; it is 
a moral obligation, imperative if our Church communities are 
to be well-balanced reflections of the demographic make-up 
of society and a reflection of Christ’s teaching.  The World 
Council of Churches declared that “when the disabled are 
missing, the Christian community itself becomes disabled.” 
Including people of all backgrounds, abilities and disabilities 
enriches the life of the Church and celebrates the 
uniqueness of all of God’s people. It also enables the Church 
to be a more mature, caring and nurturing institution.  
 

a. All Church events, information and publications should 
be made as accessible as possible to anyone who 
wishes to be involved or informed. In doing this we 
need to acknowledge and respond to individual 
physical, sensory and cognitive requirements. 

 
2. Key points 

a. Including people with disabilities in the life of the 
Church is a Biblical mandate (e.g. Luke 14.21). 

b. The Church, at all levels needs to be proactive in 
addressing, and regularly reviewing, access issues to 
ensure that disabled people are enabled to participate 
as fully as possible in Church life. 

c. This paper is written to offer practical help to those who 
organise services, events and activities at parish, 
deanery and diocesan level. 

d. This paper is not a substitute for asking people what 
their individual needs are.  It is always important to 
ask, rather than assume that we know, how to provide 
the right equipment or assistance for an individual. 
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3. Why do we need to make our provision 
accessible? 
a. The Christian Church is the body of Christ in the world; 

as such it must be open to and accepting of all people. 
It must welcome and respect everyone, irrespective of 
their abilities or disabilities. 

b. Sadly experience shows that people with disabilities are 
sometimes prevented from taking a full part in Church 
activities, or are restricted either by physical barriers or 
by lack of understanding on the part of planners and 
organisers.  It is vital that we seek to redress this 
inequality. 

c. Under the Equality Act 2010, the Church is regarded as 
a service provider and as such is required to make 
every reasonable effort to make its premises accessible 
to people with disabilities.  Clearly the fact that many 
Churches are ancient buildings, and are often listed 
means that there are difficulties in making physical 
changes to the fabric of the building, but we can be 
imaginative in finding ways that enable disabled people 
to be part of the worshipping community. 

d. We need to take care over the language that we use to 
describe people with disabilities in order to avoid 
reinforcing negative images, incorrect assumptions and 
stereotypes.  Language, attitudes and vocabulary are 
constantly evolving, so it is important to talk to people 
with disabilities about how they prefer to be described.   

 
4. Guidelines for arranging services 

a. Whenever possible, services should be held in buildings 
which are fully accessible to people with disabilities 
including those who use wheelchairs, those with limited 
mobility and those with sensory disabilities. Accessible 
toilet facilities and loop or infrared sound systems 
should be available. If the church has chairs there 
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should be some with arms for people who have 
difficulty standing from a sitting position. 

b. Try to have copies of sermons and intercessions in 
advance for people who have difficulty hearing. 

c. Try to avoid having intercessions said from the back of 
the church, many people may have difficult hearing 
speech which comes from behind them. 

d. Have copies of service books and hymns available in 
large print, Braille, or on disk and on different coloured 
paper for people with dyslexia. (usually yellow but 
some people may ask for a different colour) 

e. If you are using BSL interpreters they may ask for 
copies of sermon notes in advance in order to prepare. 
You may need two interpreters but be aware that 
interpreters can be expensive and need to be booked 
as far as possible in advance. 

f. Written materials should be in point 14 type, in a font 
without a serif. Ariel and Verdana are suitable. Don’t 
use double spacing because it causes difficulties for 
people who use magnifying aids.  Black on white or 
yellow paper is easiest for most people to read. 
   

5. Welcoming people with Learning Disabilities 
a. Some people with learning disabilities have limited 

reading ability so try to avoid depending too much on 
written material. 

b. Where possible use pictures as well as words to 
signpost facilities. 

c. Have people available to offer help where necessary. 
d. Allow plenty of time for giving explanations and 

allowing people to ask questions. 
e. Don’t exclude people with learning difficulties from 

taking an active part in worship. Many enjoy 
responsibilities such as serving, welcoming or bringing 
up the offertory. 
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APPENDIX 1.  
Checklist for planning events. 
 Are publicity materials easy to read? When 

appropriate do they include a question about specific 
needs, including diet? Be clear that you need 
advance warning in order to provide special facilities. 

 Are you able to provide materials in large print, on 
disk or in Braille if requested? 

 Are there parking facilities close to the building?  If 
not, are there clearly marked dropping off points.   

 Are there designated disabled parking bays? If not, 
are the bays wide enough to allow people to get out 
of cars and safely into wheelchairs? If not it might be 
necessary to temporarily divide three bays into two. 

 Are level access, or ramped routes from the car park 
into the building clearly signposted? 

 Is the main entrance accessible and if not is the 
alternative entrance equally welcoming and well-lit? 

 Are paths well lit? 
 Are steps clearly marked with contrast edges where 

this is reasonable?  
 Are there handrails? 
 Have enough people been assigned to welcome 

people and offer help where necessary including 
helping people to the communion rail?  

 Have you thought about where wheel chairs can be 
palced to allow users to feel welcome. 

 Are there accessible toilets? 
 Is it necessary to book Sign Language interpreters 

and if so have seats with a clear view of the 
interpreter been reserved for Deaf people? 

 Are you clear about how you will evacuate people 
with different disabilities should an emergency arise? 

 Is there an adequate sound system, including a loop 
or infrared amplifier for hard-of-hearing people, and 
someone who knows how to operate it?  

 Are lighting levels adequate for reading printed 
materials, lipreading, seeing SL interpreters? 
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APPENDIX 2. 
Useful publications 
 
Widening the Eye of the Needle. Access to Church 
Buildings for People with Disabilities.  John Penton  
Church House Publishing  1999. 
 
Opening the Doors. Guidelines for including people with 
learning disabilities.  Ministry Division of the 
Archbishop’s Council. October 2009 
 
The Equality Act. 2010 
HMSO 
 
Diocese of Oxford Guidelines on Autism. Ann Memmott. 
2008 
www.oxford.anglican.org/files/documents/autism_guide
lines 
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APPENDIX 3. 
Useful contacts. 
 
Sight Concern Bedfordshire,  
14 Stuart Street   116 Bromham Road 
Luton LU1 2SL    Bedford MK40 2QN 
01582 655554    01234 311555 
 
Herts Society for the Blind 
Woodside Centre  
The Commons  
Welwyn Garden City AL7 4SE 
01707 324688 
 
Hertfordshire Hearing Advisory Service 
Woodside Centre  
The Commons  
Welwyn Garden City AL7 4SE 
01707 390644 
 
Action on Disability 
Woodside Centre  
The Commons  
Welwyn Garden City AL7 4SE 
01707 324581 
 
Disability Resource Centre 
Poynter House 
Poynter Road 
Dunstable 01582 470900 
Houghton Regis 
 
Herts Autistic Resource Centre 
Breaks Manor 
Link Drive  
Hatfield 
01707 259701 
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Diocesan Chaplain among Deaf People 
The Revd Brenda Tipping 
The Vicarage 
6 Hamilton Close 
South Mymms EN6 3PG  brendatipping@fsmail.net 
 
Faith and Light, a Christian organisation for people with 
learning disabilities. 
www.faithandlight.org.uk 
 
The Carers Christian Fellowship 
Sue Jones 
14 Cavie Close,  
Nine Elms, 
Swindon 01793 887068 
 
Torch Trust for the Blind 
Torch House,  
Torch Way 
Northampton Road, 
Market Harborough 
Leics LE16 9HL 
01858 438260  www.torchtrust.org 
 
Through the Roof 
an ecumenical organisation promoting the needs of all 
disabled people and providing information. 
www.throughtheroof.org  
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